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It’s good to be back in Canada, and especially in 
Ottawa. With the National Archives and the 
Canadian Conservation Institute, Ottawa is at the 
forefront of memory preservation efforts.  
 

If you have lemons make lemonade. If your 
customers are using digital cameras and want 
something new, sell StoryBooks. StoryBooks are 
easy to make, especially with the new StoryBook 
Creator Plus software. I have used this software 
since June, and I am impressed. I have finally found something that has the flexibility to produce the 
digital pages that I want, rather than one that forces me to use predefined templates that may not meet 
my needs.   

 
By the way, for customers who like the existing 
StoryBook Creator, we now have StoryBook 
Creator 2.0 as well. 
 
With StoryBook Creator Plus, I can use as much or 
as little journaling as I choose. I can use the 
predefined templates or design my own. I can print 
a single page or an entire StoryBook. 
 

Here are a few pages that I completed with 
StoryBook Creator Plus. I always try to include 
pictures of Ed and Noah in my talk whenever 
possible. Trains excite them so I made a book that 
is all about Trains, but best of all it is also all about 
Ed and Noah.  
 
Everything is not free. If you believe in StoryBook 
Creator and can demonstrate its value you will win 
new customers and keep existing ones. You will 
sell StoryBooks. This talk will give you the technical information your customers are asking for. 
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As Director of Technology, I help ensure that Creative Memories products will preserve your memories. 
We have learned that testing and product performance are directly related.  
 
We have always printed our storybooks on acid-free, lignin-free, buffered paper but now we have the data 
to show that our Story Books will, in fact, last for generations. 
 
Over the past year we have evaluated different adhesives, cover board, paper, and laminates to come up 
with a combination of materials for the StoryBook that meets all Creative Memories requirements for long-
term preservation. The new 12x12, the 8x8, and the custom cover 11x8½ StoryBooks are designed for 
long-term preservation. 
 
These tests are time consuming and require nearly a year to complete. What will happen to StoryBooks 
over time? The answer is not much. We had to use higher temperatures and longer times than we 
normally use for accelerated aging to complete our tests.  
 

In accelerated aging tests we found that the 
primary change was slight yellowing of the covers. 
At room temperature this yellowing would take over 
100 years to reach the same levels of yellowing as 
shown in these photographs. The colorants used to 
print the StoryBook are made from pigments and 
are very stable and do not show significant change 
in this test.  

 
StoryBooks kept on a bookshelf will last a long 
time, but our StoryBooks are meant to be opened.  
For this reason, we also test light stability. These 
tests simulate what will happen when StoryBooks 
are displayed on a coffee table or desk. We use a 
relatively intense light to simulate worst case 
conditions and to ensure that StoryBooks will not 
fade, even when exposed to light. 
 

The StoryBook has a stitched binding to ensure 
durability. This stitched binding is more expensive 
than other approaches but is necessary for long-
term preservation. We use a page turner to 
evaluate StoryBook durability. This test involves 
opening and closing a book 10,000 times. By the 
way, before we purchased our page turner we had 
someone carry out this test manually. 
 
We also test pH, lignin, buffering, bleed, stain 
resistance, and warp. StoryBooks are tested inside 
and out and are among Creative Memories’ most 
thoroughly tested products. 
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StoryBooks are for memory preservation. Camera cards are easily lost, and the average lifetime of a 
computer hard disk drive is five years. File formats change on a regular basis. The printed image is the 
memory that will survive for generations, and the StoryBook is a product that will meet your needs and 
your customers’ needs.  
 
Now it’s time for a few tips on using StoryBook creator Plus: 
 

1. Correct your photos. Because multiple 
photos are printed on each page along 
with the template, each photo is not 
corrected in the same way that they are 
when printed individually through the 
Photo Center. Consequently, if your photo 
is too dark on the screen, it will probably 
be too dark in your StoryBook.  

2. Vary your page layout with photos at 
different sizes. Make sure that large 
photographs have sufficient resolution and 
sharpness. StoryBook Creator cannot add 
detail to a low resolution photo or focus an 
unsharp image. Pay attention to the yellow 
triangle. 

3. Print a preview copy on your home printer. 
Take advantage of StoryBook Creator Plus’s ability to print a copy on your home printer. 
Problems that are not apparent on the screen may be obvious when the page is printed. 

 
I believe all your customers will want to upgrade to 
StoryBook Creator Plus. StoryBook Creator Plus is 
for more than just StoryBooks. Each page can be 
printed on Fuji Crystal Archive paper through the 
CM Photo Center. At this time, the difference 
between Fuji Crystal Archive and other 
photographic papers is compelling. Fuji Crystal 
Archive paper will last longer when it is displayed 
without glass in the Creative Memories Everyday 
Display. 

 
These photos illustrate the difference. The photo on 
the left is the original image. The picture in the 
center is Fuji Crystal Archive after light exposure. 
The picture on the right is another competing brand 
of photographic paper.  
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The new 12x12 Picfolio Max will preserve your 
digital 12x12 Page Prints. This album, like all 
PicFolio albums, meets Creative Memories 
requirements for photo safety. In the digital age 
photo safety is still important. First, many digital 
images are still printed on photographic paper. 
Second, photo-safe products will be less reactive 
toward other types of prints than products that are 
not photo-safe.   

 
Look for the ISO 18902 logo on the products that 
you are using to guarantee the highest level of 
photo-safety.  
 
Creative Memories represents choice.  We want 
you to meet your customers where they are with 
the products that are right for their needs. The 
StoryBook is ideal for customers that have specific 
projects in mind. The page print is ideal for 

customers who would like to print and preserve their memories as they happen. And for the traditional 
customer, remember that we still offer the highest quality scrapbooking products available in the market. 
 

Have you learned anything? I hope so. Here are a 
few questions to test your knowledge about digital 
photography. 

 

1. Digital photography is… 

A. A short-term fad. 
B. Something that can be ignored. 
C. Our future. 
D. Something the is unlikely to affect your  

 business 

C. Digital cameras are not going anywhere 
soon. Color photographic film, on the other 
hand, is near the end of its life.  
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2. Digital images are preserved… 

A. When transferred from your camera to 
your computer. 

B. When stored on a gold CD 
C. When printed in a StoryBook 
D. When emailed to someone you don’t 

know. 

C. The printed image will last far longer 
than images stored on any computer. 

 

3. Digital photos in the StoryBook will last… 

A. As long as the photos remain on your 
hard drive.  

B. For one to two years. 
C. As long as traditional photos. 
D. Until the next full moon. 

C.  The custom album cover StoryBook will 
last for generations.  

 
4. Creative Memories StoryBook Creator 

software is… 
A. An alternative to the Theory of Evolution. 
B. A complicated, confusing computer 

program.  
C. An easy-to-use system for preserving 

digital memories. 
D. Available at retail stores everywhere. 
 

C. StoryBook Creator makes it easy to preserve 
your memories and is available only through 
Creative Memories. 

5. StoryBook Creator Plus, the 12x12 
StoryBook and the Page Print are… 

A. Commissionable products that will 
enhance you earnings opportunity. 

B. The answer to digital preservation. 
C. A great way to build a digital 

business. 
D. New products that will reach new 

customers. 
 

A, B, C, & D. StoryBook Creator Plus, the 
12x12 StoryBook, and the Page Print are new 
commissionable products help preserve digital 
images and build your business. 
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I want you to have the confidence you need to sell StoryBooks as Creative Memories answer to digital 
preservation. Only through your efforts can we ensure that today’s memories will not be lost. Digital is 
here to stay, and I hope you will take advantage of this opportunity to reach new customers and grow 
your business.  


