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Albums are the foundation of Creative Memories. Without 
albums, we would not need stickers, adhesives, photo 
mounting paper, or even the Custom Cutting System. Albums 
are important, and in this talk I’m going to help you 
understand the technology behind a completed Creative 
Memories album.  You will be tested on this information at the 
end of my talk. 

 

But, before I get started I would like to show you two pages 
from my album. Yes, when I have a captive audience I like to 
show a few pictures of my two sons, Noah and Edwin. All of 
my photos go into Creative Memories albums. Here’s why: 

In my seven years with Creative Memories, one thing I have 
learned is to never assume that a product or material is photo 
safe, even if a supplier tells you that it is. All too often when we perform our tests we discover otherwise. 
We test, test, and then test again. In fact, we spend nearly $1 million per year testing Creative Memories 
products in the Technology Center. 

We are the only album manufacturer that we know of that 
complies with the ISO or International Organization for 
Standardization 18902 standard for photographic enclosures. 
which sets the gold standard for photo safe materials. We 
even use it as the basis for our definition of photo safety  
 

 

 

Photo-Safe: Material that is acid-free, lignin-free, buffered, 
bleed-resistant and meets other International Organization for 
Standardization 18902 requirements so that it will not 
accelerate the natural aging of photographs. Photo-safe is 
frequently misused to describe materials that only meet acid-
free or PAT requirements. 

The consensus of experts who participate in ISO standards meetings validates the specifications and test 
methods that we use to ensure photo safety. 
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Senior Scientist Ken Henderson is the Technology Center’s 
representative on the Album Team. He is responsible for 
testing all new albums, as well as all albums currently in the 
product line. Here Ken is testing the lignin content of paper.  
 

 

 

 

We verify that all pages are acid-free, lignin-free, and 
buffered. Here Technician Jim Kline is verifying that the 
album page is acid-free. 

 

All Creative Memories album pages meet ISO standards for 
bleed-resistance. Bleed-resistance ensures that color will not 
transfer from the album page to your memories in high 
humidity or if your album accidentally gets wet. The test we 
use involves placing the album page in contact with white 
bond paper for 48 hours in distilled water. This test is easy to 
carry out and we encourage you to verify our results at home. 

 

We use the Image Permanence Institute at the Rochester 
Institute of Technology to run all Photographic Activity Tests. 
Using the Image Permanence Institute provides third party 
verification of the photo safety of Creative Memories 
products. 

You have heard about the new Triumph PicFolio Minutes 
album. This album is designed, like all our albums, to meet all 
Creative Memories photo safety requirements. It is acid-free, 
lignin-free, buffered and has a lifetime warranty.  

This album has an entirely new design; consequently we had to modify our testing procedures. 

The pages in the Minutes album are integrated with the 
album; we needed to verify that they would resist tearing. The 
internal tear strength of the black spun bonded polypropylene 
page is 1350 grams and 140 grams for the clear 
polypropylene Story Sleeve. These tear strength values are 
five to ten times greater than the corresponding values for our 
standard album page and page protector. The album page 
material in this album is significantly stronger than traditional 
paper material. 
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The seam strength for each page in the Minutes album 
exceeds 30 pounds. In this test, the clear Story Sleeve 
stretches before the seam fails. We also tested the haze of 
the Story Sleeve to ensure that the photo would remain 
vibrant when placed in the album. 
 

 

 

The durable polyurethane cover and canvas liners for this 
album are highly resistant to abrasion and spills. After 10,000 
cycles with our album tester, we saw no signs of wear in the 
pages, spine or stitching. Even the easel for the Minutes 
album remained flexible. We also tested the magnet and 
found that when the album is closed its strength is approximately 200 grams. 

We tested the tan album cover, the black page, and the clear 
Story Sleeve for fade resistance with a very high intensity light 
specifically designed to simulate sunlight shining through 
window glass. The change in color was imperceptible. Your 
album will look as bright and vibrant 20 years from now as it 
does today. 

 

 
 

Finally, we kept an album at 160°F for seven days to 
establish that the album would not be damaged, if 
accidentally left in a hot car. 

 

 

Now it’s time for a short quiz. 
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1. Creative Memories albums comply with ISO specifications 
for photo safety. ISO stands for … 

A. Integrated Safety Objectives 
B. Inspirational Socialist Organization 
C. International Organization for Standardization 
D. Infrared Space Observatory 

 

 

The answer is C. ISO stands for the International Organization 
for Standardization. Because "International Organization for 
Standardization" would have different abbreviations in 
different languages, it was decided at the outset to use a word 
derived from the Greek isos, meaning "equal". Therefore, 
whatever the country, whatever the language, the short form 
of the organization's name is always ISO. 

2. Creative Memories definition of photo safe is … 

A. Used by all manufacturers to consistently and 
accurately label their products. 

B. Established by the U.S. government 
C. Provided to Creative Memories consultants and their 

customers so that they will know exactly what 
Creative Memories means when a product is labeled 
“photo safe.” 

D. Regulated by the Scrapbook Police Force 
  

The answer is C. We want Creative Memories Consultants 
and their customers to clearly understand what we mean 
when we call products photo safe. By the way, there is no  
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3. The ISO 18902 standard for photo safety requires … 

A. Creative Memories to offer a profitable career 
opportunity. 

B. Incentive trips each year to fantastic locations. 
C. All albums to be acid-free, lignin-free, buffered, and 

bleed-resistant. 
D. Easy, convenient internet based ordering. 

 

I think you’re catching on. The answer is C. While Creative 
Memories offers A, B, and D, ISO 18902 covers only the 
requirements for photo safety.  

 

 

4. The Creative Memories Triumph PicFolio Minutes album 
is… 

A. A revolutionary new product designed to make a 
wonderful keepsake album. 

B. Tested to meet all Creative Memories photo safety 
requirements. 

C. Durable and long-lasting, with a life-time warranty. 
D. A way to support Alzheimer’s research. 

The answer is A, B, C, and D.  The Creative Memories 
Triumph PicFolio Minutes album is a novel product that meets 
all requirements and specifications for Creative Memories 
albums. 

I hope you enjoyed this quiz and learned a little more about 
Creative Memories albums in the process. The technology 
behind a completed Creative Memories album will ensure that 
your memories and your customers’ memories last a lifetime. 
Thank you. 
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