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tech notes

This upgrade to Memory Manager is much 
more than a minor one. Memory Manager 
3.0 now takes additional, important steps 
to ensure that your digital photos will last a 
lifetime.

Enhanced data preservation
This upgrade adds all the details about your 
photograph to the image file, including the 
image name, date, Star Rating, your Tell the 
Story journaling and a record of which folders 
the image is assigned to within Memory 
Manager. This change, which eliminates the 
need for an external database, ensures that 
you will not lose this information, even if you 
share your files with someone else or use 
another program to look at them. Now your 
friends and family will automatically have the 
same information about the photos that you 
have when you share your photos.
 
Information about the photos is separate 
from the actual data representing the photo. 
This information can be changed without 
modifying or changing the actual photo. 
Changing this information is the electronic 

equivalent of labeling a photo mounted in a 
traditional Creative Memories album. 

Continued compatibility
In addition, image files must include 
information about the photos for maximum 
compatibility with Microsoft Vista. As Josh 
Weisberg, Microsoft’s Director of Digital 
Imaging Evangelism, has stated, “The truth 
is in the file.”  To ensure future compatibility, 
Memory Manager 3.0 complies with the 
digital media industry’s 2008 Guidelines for 
Handling Image Metadata.

Memory Manager 3.0 continues to support 
TIF and JPG files, which are the most widely 
used file formats. In fact, the International 
Organization for Standardization recommends 
these formats for digital preservation of  
image files.

Backup reminder
Remind your customers to take some time 
before upgrading to Memory Manager 3.0. 
Suggest they back up their image files to a 
CD, DVD or external hard drive. Backups may 

be made using the “Shadow copy” or “Export 
vault” functions of Memory Manager. 

Memory Manager 3.0 will automatically 
recognize vaults created in earlier versions of 
Memory Manager. To add the data to your 
photos in an existing Memory Manager 
vault, you can use the “Write item properties” 
command. Once this is done, you 
should again back up your photos.
Multiple copies remain the best 
way to preserve digital image 
files for the future. CDs and 
DVDs that are not rewritable are 
recommended because once the 
discs are written, the information 
is permanent and cannot be 
overwritten.
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Memory Manager 3.0 preserves photos

Upgrade  
         vs. Update

The Price is Right!
Memory Manager 3.0 Software retails at the 

same price as Memory Manager 2.0 – $39.95. 

Customers who’ve already purchased Memory 

Manager 1.0 or 2.0 can upgrade to 3.0 during 

May and June for $9.95. That’s 75 percent off 

the list price of the software.

Beginning July 1, Memory Manager 1.0 and 

2.0 owners can purchase the upgrade at 

60 percent off the list price, $15.95. This is a 

considerable price break for customers. Many 

companies don’t discount new versions at all or 

offer only 20 percent to 30 percent off the price 

of new software versions.  

Let your customers know that Creative 

Memories will support Memory Manager 2.0 

Software through 2010. No new updates will be 

released for 2.0 now that 3.0 is available.

Memory Manager 3.0 Software
Available May 1 as a CD or download from your 

Personal  Web Site or creativememories.com.

  

•  Memory Manager 3.0 Software  
on CD    $39.95

•  Memory Manager 3.0 Software  
via download   $39.95  

•  Memory Manager 3.0 Software upgrade* 
on CD   $15.95   ($9.95 in May/June!)

•  Memory Manager 3.0 Software upgrade* 
via download   $15.95  ($9.95 in May/June!)

Demo CD with Memory Manager 3.0 and 
StoryBook Creator 2.0, will be available May 1 

as Business Enhancer. 

Consultant cost: $10.75 (10 pack)

*Upgrade requires previous purchase of  Memory 

Manager 1.0 or 2.0 Software. 

Eighteen free “updates” to Memory 
Manager 2.0 were released. The jump to a 
completely new version of the software – 
Memory Manager 3.0 – is considered an 
“upgrade.”  What’s the difference between 
an “upgrade” and an “update?”

An upgrade is a major, stand-alone 
version of a software product. Upgrades 
are products you purchase. Memory 
Manager 3.0 is the second upgrade to  
this software.

An update is an enhancement to the 
major version of a software product and 
is made available by free download. 
For example, an update might include 
fixing bugs and making minor software 
enhancements. 

12


